HILLS PETMINDER - PET OWNER AGREEMENT – Updated 25/11/2008

PLEASE NOTE: Submission and acceptance of this entire agreement without change is required before Hills Petminder service can proceed. 

Hills Petminder is a registered trading name and is owned by Katherine Brooking. Hills Petminder will provide petminding services upon receipt of a signed Pet Owner Agreement and will use the information provided by you for the specified period. Hills Petminder has public liability insurance, and all staff are trained and have current police checks. Hills Petminder is committed to providing high quality care for your pet or pets.

In consideration of Hills Petminder providing the services in accordance with this agreement: 


· I authorize an employee of Hills Petminder to enter my home or property at any time of the day, between 6am and 8pm, to carry out my instructions for the care of my pet or pets during the period while I am absent. 

· I agree to supply premises keys if I own a nervous dog or suspect breed. 

· In the event that a problem or question arises concerning my pet care, I authorize an employee of Hills Petminder to contact me using my home phone and accept full responsibility for charges incurred.

· I agree to check my supplied contact phone for contact request messages from employees of Hills Petminder on a daily basis.

· I authorize Hills Petminder to employ the services of a locksmith in the event that entry to my premises is compromised (Hills Petminder will pay for locksmith services if at fault) and accept full responsibility for any damage to locks or doors that may occur during the process of gaining access to premises. If an alarm system is present at my premises, I accept full responsibility and consequences in the event that a Hills Petminder employee does not arm the alarm system correctly and for all costs associated with a security guard from an alarm monitoring company attending my premises should the alarm system be activated. 

· Hills Petminder staff employ every precaution possible to prevent pet escape while they are visiting the premises, however I accept full responsibility in the event of pet escape.

· If I have informed Hills Petminder prior to departure that other pets at my premises do not require care because an alternate arrangement is in place, I accept full responsibility for the pet care covered by that arrangement and absolve Hills Petminder of all responsibility for the pet care and any resulting damage incurred to my premises as a result.

· If when attending to the pets at my premises a Hills Petminder employee finds other pets requiring care but not included in the booking, I authorise Hills Petminder to debit my credit card without notification for the appropriate charges to cover care for these pets for the period I am absent.

· I accept full responsibility for any damage incurred to carpet, flooring, bedding, furniture, ornaments, curtains, window or door furnishings, gardens and lawns or to any other area inside or outside my home in the event that my pets urinate, defecate, vomit, chew, scratch, shred, knock over, dig or cause damage by any other method during my absence. Hills Petminder recommends pet owners have home building and contents insurance cover.

· I authorize Hills Petminder to purchase additional pet food, kitty litter or other supplies without prior notice in the event that supplies are exhausted during my absence. I authorize Hills Petminder to debit my credit card for a pick up fee and the cost of any supplies purchased without prior notification during my absence.

· I authorize Hills Petminder to attend my nominated veterinarian or a veterinarian of Hills Petminder's choice without prior notification, if my pet is injured or ill or in Hills Petminder's absolute opinion requires professional veterinary attention. I authorize Hills Petminder to supply my credit card details to my nominated veterinarian or Hills Petminder's choice of veterinarian in order to settle any outstanding veterinary service fees. I authorize Hills Petminder to debit my credit card for pet transportation fees to and from the veterinary hospital if required without prior notification.

· Please Note: Hills Petminder will contact the owner first for consultation where there is a health concern for your pet or pets, unless it is an emergency that requires priority veterinary attention.

· For your pets protection veterinarians and Hills Petminder advise that your pet or pets have appropriate vaccination cover according to current veterinary recommendations. 

· I acknowledge that should my pets not have appropriate vaccination cover and I engage Hills Petminder services I do so at my own risk. 

· I authorize Hills Petminder to debit my credit card for any fees or transport costs if the government pound impounds my pet. 

· Hills Petminder service is subject to a non-refundable cancellation fee of 25% calculated on the total cost of services cancelled. All cancellation fees are applicable immediately from the time of booking placement. Refunds less cancellation fees are processed to credit cards, may be direct credited to your account, or are added to a credit list remaining available for future bookings. No refunds will be paid after the first call is made to your premises. In the event of an extension of service other than set out in the initial order form, I will pay as soon as this request is made.

· Payment for Hills Petminder service is required before booking can be confirmed, or service can begin. Hills Petminder prefers payment by credit card for services booked. However other arrangements may be available where a pet owner does not have a credit card. Please phone for further information. Payment by cheques or payment left at a premises are not available.

Pet Owner Agreement

NAME:_______________________________________________________________

EMAIL ADDRESS:_____________________________________________________

I agree with the Pet Owner Agreement updated 25/11/2008 and wish to engage Hills Petminder services.

SIGNATURE:__________________________________________________________
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